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Letters to the Editor 

If you have a question or wish to com-

ment on any of our stories or articles, 

please feel free to write to us at: 

shane.stanissa@mindforward.org 

Your questions or comments could be 

featured in our next newspaper! 

Also, if you would like to submit a story, 

photos, artwork, or achievement for the 

magazine, send us an email with a de-

scription, the pictures, or the article you 

would like to submit! 

Winter Wonder 
 Anjula 

In this issue, as we get into winter, our focus is on ‘Comfort 

& Joy’. We’re also launching into our winter programs!  

There are many fun groups and activities to join—something 

for everyone! If you read about a program or activity you’d like to at-

tend, just send an email to natasha.pastores@mindforward.org and 

she’ll add you to the list! 
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CLIENT  

MAGAZINE 

Our Name 

We chose the name “Press Forward” 

because of its connotations of persever-

ance during struggles, because 

“Forward” is part of the organization’s 

name, and because we are “Press”, pub-

lishing a magazine. 

mailto:shane.stanissa@mindforward.org?subject=Letter%20to%20the%20Editor%20-%20Client%20Magazine
mailto:natasha.pastores@mindforward.org?subject=Asking%20about%20activities
https://mindforward.org/
https://mindforward.org/events/month/


 

 

Inspirational Feature 

Paul 

I had my first brain injury in 1999. I wasn’t 

able to stay awake and felt fatigued all the 

time. It felt like something was rattling 

around inside my skull. That was before the 

surgery. I’ve been part of Mind Forward 

since 2005. 

I have a good memory for dates of things that 

happened a long time ago. I was born in 

1945, and lived among the Spanish-speaking 

people in Puerto Rico and Jamaica during 

my childhood.  My father was a Presbyterian 

preacher, and we sometimes traveled with 

him. I lived with my father, mother, and 

younger brother, but also went to boarding 

school when I was a bit older. 
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I felt like something was rattling 

around in my skull. That was be-

fore the surgery. 

Anj—What were your Christmases like? 

There was no snow in Jamaica, and they 

celebrate Christmas differently. My father 

took us to church on Christmas Day for 

the Christmas Fair, and people would 

come to the grounds or to the house to cel-

ebrate. 

Anj—What is your favorite holiday 

memory? 

Going to Disneyworld at age 11. We saw 

“It’s a Small World”, went on the Teacup 

ride, and I remember that attractions were 

breaking down when we were there. 



Shane—After you moved from Jamaica, did 

you think about moving back? 

I went back to visit in 1973. The area 

where I lived had become very run down 

in the 1950’s. The house where I originally 

lived had caught fire when the next owners 

were trying to get rid of a wasps’ nest, and 

the eaves caught fire. Thankfully, no one 

was hurt. 

Anj—What are some things about Jamaica 

that are different to Canada? 

The weather is always the same there. We 

drove on the opposite side of the road. We 

were on “Island Time”, which was very re-

laxed and meant we were always running 

late, and we celebrated special British holi-

days. 

What is another special memory? 

We had Scott Terrier dogs in Jamaica. 

They barked too much! We let dogs run 

loose in Jamaica. We also had a cat named 

Felix, and another cat named Tina. 

Shane—Tell us about your daughter. 

We brought her home from the hospital 

when she was first born, and I introduced 

her to our cat. 
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Tell us about your career? 

I went to the Radio College of Canada 

(RCC). I worked in microwave telecommu-

nications, CBC, CTV, FM radio. I also 

worked on the CN Tower. 

Shane—Did your father ever ask you to be 

a preacher? 

[Paul laughs] My mother said it didn’t pay 

enough. 

Anj—If there was something else you could 

tell everyone, what would it be? 

[Paul says jokingly] I’m glad I’m here, this 

side of the ground. 

 

Thank you, Paul, for sharing  some won-

derful memories from your life with us! 



 

 

Holiday Treats, Activities, and Memories 

  

HOLIDAY FAVORITES 

We interviewed some of the clients and staff at Mind Forward, to see what their favorite holiday 

treats, activities, and special memories are. Here’s what their answers were: 

Paul  
T anything vanilla  

A: sleeping 

M: fireworks with 

neighbours when he 

lived in Jamaica 
Jim 

T: Mom’s cooking  

A: sleeping at 

Christmas 

M: when he got his 

first bike 

Marie  

T: eggnog!  

A: Opening presents, 

inging Chrismtas songs 

M: I was 11 - when I 

woke up there was a 

huge trampoline. I 

screamed so loud! 
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Tanya 

T: sugar cookies 

A: decorate Christmas 

tree and skating, watch 

Christmas movies 

M: just being with family 

Brian 

T: brownies, anything 

chocolate 

A: cross country skiing 

M: being with family 

and friends 

Yamona   

T: peace and happiness 

A: sometimes to be 

alone 

Sheila  

T: Spanish coffee 

A: family time 

M: when the kids 

opened up their gifts 

in the morning 

Garino 

T: hanging out with 

friends 

A: spending time by 

myself 

M: ice fishing 

Kevin 

T: dark chocolate 

A: hugging my bed 

M: holiday lights, 

shopping 

Avni 
T: peppermint hot 

chocolate and short-

bread cookies 

A: walk in the snow 

M: looking forward to 

making special memo-

ries this year 

Ann  

T: rum balls 

A: watching kids un-

wrap presents 

M: having whole family 

together 

Brooke 

T: Christmas cookies 

A: family 

M: having big family 

Christmas dinners 

Dean 

T: Halloween treats 

A: bobbing for apples 

M: Halloween parade 

on Lakeshore 
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HOLIDAY FAVORITES 

 Ryan 

Treat: Candycanes 

Activity: Recently, swimming in Florida at my 

mom’s, plus hot tub 

Memory: when I was 8 or 9 and we used to go 

to Vermont to ski, we’d stop at Montreal over-

night. There was a hotel that had an outdoor 

pool, and you had to swim through a tunnel to 

get out to it - we swam on the rooftop, looking 

out over at the city. 

 Lubna  

Treat: Christmas cake with lots of nuts 

Activity: get together with family friends relax eat 

enjoy decorations and lights  

Memory: family, big dinners. About 10 years 

back, we were traveling in Sri Lanka and had a 

huge white Christmas tree with dolls on it. It was 

very different and beautiful. We also had a holi-

day dinner.  

 

 Marla  

Treat: Caribbean rum cake 

Activity: dinner with family then board games 

Memory: back home all my friends came to 

my yard . We had Christmas carols and every-

one danced in my yard 

 Angela 

Treat: Rice Krispie Squares with Christmas colors 

Activity: Dancing with my Family 

Memory: My most precious memory is of my six 

year-old daughter. She was disabled and terminally 

ill, and Erinoak arranged to have Santa and Mrs. 

Clause come into our home. It was her last Christ-

mas with us, and it is my most special memory. 

 
 Dionne 

Treat: Christmas cookies, Sorrel drink 

Activity: my mom used to take pics of the 

snow when we were playing, and pics of Santa 

Memory: mom decorating house and putting 

up the Christmas tree 

 Anjula 

Treat: making eggnog lattes, anything chocolate! 

Activity: being with family 

Memory: special times when the kids were little 
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HOLIDAY FAVORITES 

Favorite Treat: Candy-cane bark, 

Italian Torrone (nougat) 

Favorite Activity: spending time with 

the family, having fun together 

 Carm 

Special Memory: 

Here is me dressed up as Santa. This is my 

family my wife Janet, Matteo and Massimo my 

twin boys and Felicia my angel. When I 

worked for Shoppers Drug Mart I would dress 

up as Santa and we would do free pictures 

with Santa. We would do this to support our 

community, and was our way to give all chil-

dren a chance to be with Santa.  



Holiday Party Game 

 Julie  

Treat: anything mint/peppermint, chocolate mint, 

everything mint 

Memory: the year we had our great niece. Whenever 

there are new little humans, it’s the best Christmas. 
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HOLIDAY FAVORITES 

Julie shared a fun holiday activity with us! 

How to play: 

Have guests sit in a circle where they can 

easily pass the ball to the player on their 

right. Hand one player a pair of dice. 

Hand the plastic wrap ball to the player 

on their right. 

Say “Go!” the player with the dice will 

roll them, re-rolling until they get doubles 

(two of any number). Simultaneously, the 

player with the plastic wrap ball will un-

spool it as quickly as they can to find priz-

es. 

When the player with the dice gets dou-

bles, they will pass the dice to the player 

with the ball, ending their turn. The play-

er with the ball will keep their prizes, pass 

the ball to their right, and roll the dice to 

determine the length of the new player’s 

turn. Continue until the ball is undone 

and all prizes are claimed. 

What you need to make the ball: 

1-5 boxes of plastic wrap 

Assortment of prizes like candy, gum, gift cards, party 

favors, lottery tickets, cash 

Place the highest value item in the middle, wrap it a 

few times, then add another prize. Keep going until 

all prizes are included. The ball should be as big as a 

basketball. 

Thanks to Taste of Home for instructions. 



 

 

Letters to the Editor 

If you have a question or wish to com-

ment on any of our stories or articles, 

please feel free to write to us at: 

shane.stanissa@mindforward.org 

Your questions or comments could be 

featured in our next newspaper! 

Also, if you would like to submit a sto-

ry, photos, artwork, or personal 

achievement for the newspaper, send 

us an email with a description, the pic-

tures, or the article you would like to 

submit! 
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CLIENT ACHIEVEMENTS 

Congratulations to Sara! 

Congratulations on your new job! 

Congratulations to Theo! 

Congratulations on moving to your new place! 

Congratulations to Abel! 

Congratulations on becoming a Dad! 

mailto:shane.stanissa@mindforward.org?subject=Letter%20to%20the%20Editor
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Adding Holiday “Spice” to Our Lives 

Sara—Drinking eggnog. 

Alanna—Holiday shopping! 

Ann—Christmas crafts and making ornaments. 

Nigel—Having music on in the background. 

QUESTION OF THE SEASON: 

Thank you, Delores, for the 

above story, and for sending 

us a beautiful photo of your 

holiday decorations from a 

previous year! 

Anjula—Hot chocolate, YouTube Christmas light shows. 

Digna—Holiday decorations. 

Shane—Holiday movies. 

Xiao—Holiday soups and salads. 

Here is a little Christmas story. My now husband was invited to my mother’s house for Christmas. 

My mum is from England and offered my boyfriend some mincemeat pie. He, being Italian and a 

young man could eat. So he happily agreed to have some mincemeat pie as this would be a new 

experience for him. When my mother proceeded to put ice cream on the pie I saw the confusion 

in his face. He was mortified as to what he had gotten himself into with these English girls. He 

thought he was being served pie made from ground beef. Nevertheless he still married me.   

We asked how we can add a bit of holiday cheer to our lives, and here are some of the answers: 



 

 

The Essence of the Holiday Season 

The holiday season is also associated 

with shopping. The Boxing Day (Dec 

26) holiday is after Christmas Day (Dec 

25). Though this originated as a holiday 

to give gifts to poor people, today, it 

forms part of Christmas celebrations, as 

establishments offer discounts and other 

promotions.   
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HOLIDAY TRADITIONS 

 Digna 

The holiday season in Canada runs from late November to early Jan-

uary. This is a time to celebrate Christmas, Hanukkah, Kwanzaa, and 

other religious and cultural holidays.  

People celebrate with loved ones – fami-

ly, friends and significant others. They 

play holiday tunes, decorate their place, 

plan gatherings, parties, cook special 

food, play games, create entertainment, 

presentations, and themes to make the 

occasions engaging, fun and memorable. 

They are everywhere: supermarkets, res-

taurants, malls, cinemas, indoor sports 

arenas just enjoying the roar of the 

crowd and the jolly atmosphere.  
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HOLIDAY TRADITIONS 
This season is associated with feelings of love, joy, and generosity. People gather to celebrate and share their 

blessings. This is a time for reflection, gratitude, and hope. Let’s look at some celebrations: 

Hanukkah 

Hanukkah (also known as Festival of Lights, the 

Feast of Dedication, or the Feast of the Macca-

bees) is a Jewish festival that reaffirms the ideals 

of Judaism and honours the rededication of the 

Second Temple of Jerusalem by lighting the 

candles on each day of the festival. It usually 

falls in November or December and lasts for 

eight days. The main ritual is the lighting of the 

menorah, a candelabrum with nine branches, 

one for each day of the festival and one for the 

shamash, the helper candle.                                                                                                                                                           

Hanukkah is celebrated with traditional 

foods, games, prayer, and songs. It is a 

celebration of family, freedom, and 

light, mainly observed at home. Since 

this festival involved oil, it is customary 

to eat foods fried in oil. Examples in-

clude potato latke (pancake), jelly-filled 

sufganya (doughnut). Children receive 

presents and gifts of money. Card play-

ing is common, and children play a 

game with a four-sided top called 

a dreidel. 



 

 

The Essence of the Holiday Season, cont. 
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HOLIDAY TRADITIONS 

Christmas 

Christmas is celebrated on December 25 and is both 

a sacred religious holiday and a worldwide cultural 

and commercial happening. People worldwide ob-

serve it with traditions and practices that are both reli-

gious and secular in nature. For Christians, it is a fit-

ting time to gather and celebrate the birth of Jesus 

Christ, the Saviour of the world. As they prepare for 

the coming of Christ, they sing seasonal songs, attend 

church, religious rites, pray, put decorations (like the 

nativity scene, star, tree), connect with family and/or 

friends, spread the holiday cheer by gift-giving and ser-

vice to those in need and other intended recipients.  
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HOLIDAY TRADITIONS 

Kwanzaa 

Kwanzaa (means first fruit or harvest) is an annual cele-

bration of African-American culture from December 26 

to January 1, culminating in a communal feast called 

Karamu, usually on the sixth day. It was created by activist 

Maulana Karenga, based on African harvest festival tradi-

tions from various parts of West and Southeast Africa. 

Families celebrate with feasts, mu-

sic and dance, and end with a day 

dedicated to reflection and recom-

mitment to the seven principles: 

unity, self-determination, collec-

tive responsibility, cooperative 

economics, purpose, creativity, 

and faith.  

Canada, being the melting pot of different cultures encourages this atmosphere of embracing diversity and 

different cultures. The holiday season can be an opportunity to recognize and learn about various cultures 

and religions. This creates a better atmosphere of appreciation, unity, and cooperation.  



 

 

History of the Winter Holidays 
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HOLIDAY TRADITIONS 

 Xiao 

Surprising to some, there is no official consensus by 

historians on how the North American and European 

winter holidays became a part of the winter itinerary of 

our current North American lives. Some notable theo-

ries have been alluded to more frequently than others.  

One is that the beginning and ending of the 

years are auspicious times in the life of the 

cosmos because they are the easiest to docu-

ment and identify on visual maps and archi-

tectural tablets, so that the eulogization of real 

or mythical figures and personalities and crea-

tures, became arbitrarily assigned to the bina-

ry designation of new year cycles and end of 

year celebrations.  

Another idea that comes from this theory is that in the previously stratified 

political system where an oppressive elite controlled a politically weaker serv-

ant population, the winter holidays functioned as a release valve to diminish 

pent up tension and aggression among the oppressed groups in society by giv-

ing them a period where they could reverse the leader and servant dynamic, 

so that an impending riot would not happen from bottled up anger.   
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HOLIDAY TRADITIONS 

Another theory is that many domes-

ticated livestock were too weak to 

survive the winter times and fabri-

cating a story about the religious sig-

nificance of end of year time peri-

ods, justified the need to kill the ani-

mals that could not survive the win-

ter. It allowed people to celebrate 

and find meaning in the death of 

their pork and cattle.   

Another theory on the winter holi-

days is that it is the time where peo-

ple have the least biological agency 

due to the inability to visit a beach 

or apple orchard, so memorializing 

the winter with a festive holiday, 

made the somber and lonely winter 

months, a more joyful and satisfying 

conclusion to the year.   
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LOCAL WINTER ACTIVITIES 

Here are some local activities that anyone can attend by them-

selves or with others. Some events are free and some have a 

cost. You can click on most of the pics to go to the websites 

for more information. 

  

Dec. 8-17, 2023 

Small Arms Inspection 

Building 

1352 Lakeshore Road East 

Mississauga, ON L5E 1E9 

Cost: “Pay what you can” 

https://www.creativehub1352.ca/festival-of-trees
https://www.creativehub1352.ca/festival-of-trees
https://www.eventbrite.ca/e/ill-xmas-jam-tickets-737517744427?aff=oddtdtcreator&fbclid=IwAR0SvgC8b_dqvssT45y-Cc7B6GfnhamTAwgjaLBb3jJQMLciZhEWYp2qShI
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Dec 9 Clarke Memorial Hall—Free 

LOCAL WINTER ACTIVITIES 

Outdoor Skating at Celebration Square 

Ongoing During Good Weather 

Free  

(Skate Rentals, Helmets, Skate Aids,  

& Sharpening for a cost) 

https://www.mississaugaartscouncil.com/programs/cranberry-christmas-market/
https://www.mississauga.ca/arts-and-culture/locations/celebration-square/venue-info
https://www.mississauga.ca/arts-and-culture/locations/celebration-square/venue-info/
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LOCAL WINTER ACTIVITIES 

  

Ongoing 

$23 (or more) 

Tickets must be 

pre-purchased 

Ongoing 

Free or $15 (depends on Date & Time) 

Tickets must be pre-purchased 

https://www.thedistillerywintervillage.com/
https://mississauga.illumi.com/?gclid=CjwKCAiA68ebBhB-EiwALVC-NrvFIu_z5QVpkeKRSyGFiz0xyYUlLdKQ2IKnrsUmATgsk4uWzRY5zRoCxbgQAvD_BwE
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LOCAL WINTER ACTIVITIES 

Ongoing 

At the Distillery District 

Tickets must be pre-purchased 

https://www.illuminarium.com/toronto-experience/winter-wonderland-spectacular
https://www.illuminarium.com/toronto-experience/winter-wonderland-spectacular
https://www.illuminarium.com/toronto-experience/winter-wonderland-spectacular
https://www.illuminarium.com/toronto-experience/winter-wonderland-spectacular
https://www.illuminarium.com/toronto-experience/winter-wonderland-spectacular
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LOCAL WINTER ACTIVITIES 

  

Saturday, Dec. 16, 2023 

https://paramountfinefoodscentre.com/events/a-christmas-rockstory-circus-spectacular/
https://www.mississaugasymphony.ca/concerts/a-merry-little-christmas/
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LOCAL WINTER ACTIVITIES 

New Year’s Eve 

Free 

https://www.mississauga.ca/events-and-attractions/events-calendar/new-years-eve-2024?eventdate=2023-12-31T20%3A00%3A00&schedule=13014


 

 

Highlights and New Things at Mind Forward 
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WHAT’S UP? 

We recently held a clothing drive to raise 

money (by the pound) for Mind Forward! This 

money paid for some much needed equip-

ment. Thank you to Darryl and everyone else 

who participated to make this possible! 

Renovated Art Studio, also known as The Woodshop 

Clothing Drive 

A big thanks to Darryl and his team for renovating the woodworking room to be used as an Art Studio! 

Have you ever dreamed of horseback riding? 

Well, now you can! Find out more in our next 

issue of Press Forward about CARD, the 

Community Association for Riders with Disa-

bilities. 

Next Issue of Press Forward 



Creative Writing Novella 

& Art Contest! 

Mind Forward’s Creative Writing 

Group has been brainstorming to-

gether and writing a Old Western-

themed novella! While we were fin-

ishing up the last few chapters, we 

held an Art Contest for the cover of 

the book! We hope to have our 

book ready for printing in the New 

Year!  
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WHAT’S UP? 

How to Adult is a group that is geared 

towards a client who is living on their 

own or someone who could use help 

with some of the basics. We will be 

talking about nutrition, home econom-

ics and budgeting to name a few.    

New Virtual Group 

Darryl assisting Lei in the Art Studio, also 

known as The Woodshop. 



 

 

SIL Breakfast 
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WHAT’S UP? 

The Supported Independent Living staff hosted a breakfast for its clients. A big thank you to 

all the staff who worked so hard to prepare this wonderful event! 
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WHAT’S UP? 
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MIND FORWARD CALENDAR 

Programs & Daytrips 
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MIND FORWARD CALENDAR 

https://mindforward.org/events/month/
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MIND FORWARD GROUP DESCRIPTIONS 
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MIND FORWARD GROUP DESCRIPTIONS 
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MIND FORWARD GROUP DESCRIPTIONS 
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MIND FORWARD GROUP DESCRIPTIONS 



 

 

  

The Lions Foundation of Canada has several 

Guide Dog programs. There are dogs for the 

visually impaired, those deaf and hard of hear-

ing, people with epilepsy (seizures), people 

with Type One Diabetes, those with physical 

disabilities, children with autism, and facility 

support for those in trauma (example, police 

officer unit). 

We had the opportunity to interview Maria, 

from Dog Guides and ask her our questions. 

Here is what she had to say, in our interview 

with her. 
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Sara - How do you get a guide dog? 

We usually have programs that provide ser-

vice dogs for people with physical disabili-

ties, seizure response, deaf/hard of hearing, 

Type 1 Diabetes, children with autism, and 

facility support for agencies helping people 

with trauma - for example, the victim sup-

port unit with police officers or in court. 

You’ll need to see which is the right pro-

gram for you online at www.DogGuides.com 

Currently, we have canine vision for the 

blind (it’s the only program right now). 

Dylan - What does the application process 

look like? 

On the website, there is a Discovery Pack-

age, an “Expression of Interest”. It’s a big 

responsibility and the dog needs to be able 

to give independence to the person. You’ll 

need to give info on your disability — if 

you’re a good fit then we’ll move forward 

with your application. 

Carm - how long does it take to train the 

dogs? 

About the same for each program — some 

dogs are faster — 18-24 months to be fully 

ready and matched with someone. 

Service Dogs 

Interview with Lions Foundation 

People & Services 

https://dogguides.com
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Carm - what is the cost of getting one? 

We’re a charity - it costs the client $0. We cover 

breeding, training, and bringing the client to 

train with the dog (transportation and accommo-

dation), plus life-long support (e.g., trainer flies 

out to support somewhere in Canada). The cli-

ent has to pay for the dog upkeep. $35,000 is 

the actual cost per dog the charity covers. 

Alanna - is the dog trained from birth or can 

they be trained later? 

They have foster families and are trained right 

away from birth. Human contact needs to be 

there right away. 

Sara - What kind of breed do they have to be? 

We work with lab retrievers, golden retrievers, 

and standard poodles (poodles are hypoallergen-

ic - they have hair, not fur). 

Alanna - Are different breeds used for different 

tasks? 

We use all 3 breeds in all programs. Larger dogs 

we tend to use for the autism program as they 

can help with pressure, or can stabilize someone 

running toward a car (for example). For the 

hearing program, we use smaller dogs, as they 

have to make physical contact with a person to 

alert them to a sound (e.g., fire alarm). 

Shane - What are some reasons why a guide 

dog might fail training/certification? 

Two main reasons - behavioral or medical. We 

have a lot of medical appointments to get to the 

matching process - e.g., eye specialists. We call 

it “career changed” and available for adoption. 

If the dog is not able to focus (behavioral), we 

don’t want those types of dogs. There is a lot of 

screening of the dogs — they should focus on 

the person they’re matched with. 

Dylan - What’s their criteria for the program 

for the dogs? 

[See above on medical and behavioral] They 

need to be socialized as well. They go to 

schools, dental appointments, work, etc. with 

their foster families, because they’ll go wherev-

er the client goes. Access to as many places/

environments as possible to train is good. 

Dylan - Is there anything you shouldn’t do with 

someone’s guide dog? 

Dog guide etiquette - you don’t have to avoid 

them, just don’t distract the dog. Don’t pet, talk 

to it, make a noise, etc. If you have questions - 

ask the individual with the dog. If you think 

they need help, just ask. If they decline, respect 

that - independence is important. 

 



 

 

  

Service Dogs, cont. 
Dylan - How do you train the trainers to be 

the best for the dogs? 

We have our own assistance dog school — 

the apprenticeship is 3 years long, we call 

them “instructors” as they do classes with 

people as well. Most accredited schools have 

their own apprentice program. 

Carm - is there a long waiting list? 

Depends on the program - autism we 

stopped in 2019 (too high demand), because 

we’d halted breeding due to COVID. So 

there are less dogs to train. Seizure support -  

we’ve been open for 6 months, diabetes in 

January 2024. The best route is to look up 

our website, and subscribe to our newsletter 

for info and alerts on when programs start. 

Nigel - If the dog is halfway through training, 

and you take it to a ballpark, and it doesn’t 

do so well, are you back to scratch or do you 

work on the environment? 

Each foster family has a foster family rep. 

The rep comes to see what’s going on then 

takes steps to correct the behavior. If they 

have prey drive, it’s very difficult to correct. 

The Ball issue is  easier to correct.  
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We have to see if they are genetically predis-

posed already to the behavior.   

The training facility is in Oakville, the breed-

ing facility is in Guelph. 

Nigel - Why would I go with CNIB? 

Do your research—you should go with a non-

profit so you don’t have to pay for dogs. 

CNIB is new to breeding. As long as the dog 

is well-trained and provides independence, 

then that’s what you need. Accreditation is 

important. 

Dylan - is there a way to ease loss if someone 

has lost their dog? 

Ad have successor applicants. Some are on 

their 5th guide dogs. They don’t know life 

without dogs, so they have priority over new 

clients. The dogs are retired at 8-10 years old. 

We are the only ones in Canada that provides 

seizure control and diabetes alert. 

Nigel - What determines the speed of the dog 

in the program? 

Each dog is different — some are quick learn-

ers, and personality counts. Poodles are a lot 

smarter. They’re not food-motivated. When 

completing a skill they get a treat. Poodles 

like praise, not necessarily food. 
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Shane - How do you adopt dogs that are re-

tired?  

They go into a Foster home, and back to or-

ganization. At www.DogGuides.com there are  

applications for adoption. 

All guide dogs need to go into a non-smoking 

environment , and can’t go in if there is a situa-

tion like surgery where it has to be sterile. 

Carm - Has there ever been a situation where 

the client doesn’t take care of the dog? 

In that cast, the organization steps in and takes 

the dog - for example, when the client is in hos-

pital - then we return the dog, or if it can’t re-

turn, it goes to another client if it’s a younger 

dog. 

If something is wrong with the dog, the organi-

zation looks after behavior, the client looks af-

ter health. 

www.DogGuides.com 

A big thank you to Maria, who came in 

and answered our questions! 

https://dogguides.com


 

 

CLIENT ADVISORY RESOURCE EXECUTIVE  

  

Client Advisory Resource Executive: ClientAdvisory@mindforward.org 

 

Giving Clients a Voice 

Who are we? 

We are all clients who have lived with 

an ABI. 

What do we do? 

We advocate for positive changes with 

the senior staff at Mind Forward. 

We also are informing and encouraging 

the community to become more in-

volved with people who have disabilities. 

FAQ 

How can you get involved? 

There is a business letter on how to donate gift 

cards to MF that will help clients directly. 

For example, if someone moves into an apart-

ment and has nothing, they will need basic living 

items. Sometimes there may be emergency 

need for essentials for other clients. The staff 

also likes to hold events with gift cards as prizes. 

If you could take a letter and pass it to someone 

with a business who may want to help, it would 

be greatly appreciated! 

Contact Ashley Budd for more information at: 

Ashley.Budd@mindforward.org  

(905) 949 4411 ext. 240  
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Xiao - What does your job cover? 

I have two positions: 1) Day Services Manag-

er which involves overseeing all programs in 

every area, special events, and virtual events, 

veto privilege on everything, and a great 

team of folks to help; 2) Virtual Service 

Manager - I do digital literacy training for cli-

ents across the agency. Using tech isn’t easy 

for everyone, and it’s important to provide 

help and assistance for everyone. I create 

content and offer support on how to use 

equipment and stay safe. They benefit Mind 

Forward and OBIA, so clients across the 

province will get the training in anti-fraud. 
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Nigel - In 22 years with the company, from 

frontline to management, which position have 

you enjoyed the most? 

I feel I got the most out of and my favovite 

was Halton Day Services. When the program 

started, we had a grant for a year to see if 

there was enough interest to sustain a pro-

gram there. We made connections in Oak-

ville, and made some great partnerships, and 

fantastic groups. We took the numbers to the 

Ministry and showed there was a need and 

desire for the Halton program. Now we get 

money every year to maintain services in Hal-

ton area.  

I liked it because Yvonna and I started from 

nothing and grew it successfully. Plus I en-

joyed the woodworking, golf, and things I per-

sonally enjoy as well. It’s in good hands now. 

Spotlight  

Program Manager for Day Services 

Darryl Clarence 

It doesn’t matter what anyone 

else thinks. If the person in the 

mirror doesn’t approve, then 

you’re cheating yourself. 
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Nigel - I know you’re very self-made. Have you ev-

er had formal training in technology? 

My minor in uni was computer sciences. Between 

the pandemic and now, in 2022 - I was working on 

stuff behind the scenes: police cybercrimes divi-

sion, anti-fraud division, helping those being victim-

ized by fraud, I tweaked their resources so they’re 

good for our population.  

Shane - What is the best tech-tip for the clients? 

Working together to find ways to keep people safe 

online. There’s a large amount of fraud targeting 

vulnerable population. The criminals are making 

so much money off these scams, and I hope on 

Tuesdays it will help people to stay safe, and help 

those who have become victims. Come see me on 

Tuesdays in person or virtually. 

Also, “free is my favorite”. There’s almost always a 

way to get free options. 

Anj - I’ve seen the art studio downstairs - how do 

you plan for the clients to use it in the future? 

The woodworking room was being neglected. We 

should be starting it up in mid-November. Any-

thing that can make a mess can be done in there. 

Woodworking is just one activity in there. It should 

also be an expression of you and what you want it 

to be. Myself and other art enthusiasts will be put-

ting together art projects - we will be making Christ-

mas presents in the room this year. 

Xiao - How has your job function changed over 

time? 

The biggest change is the fact that I’m able to 

influence so many more people now. We start-

ed with 9, then 30-50 people, then on virtual 

we had a massive program, and I got to know 

people and provide more services to a whole 

new group of people. It’s the largest scope I 

have now, and it keeps getting bigger and big-

ger. I like giving more people access to things. 

Carmine - What do you find most challenging 

in your position right now? 

Managing both projects. There’s a lot coming 

out of the pandemic and facing things we never 

faced before. We want to keep the virtual pro-

grams going for people. And there’s just as 

many people coming back in person, who want 

the scope and scale of the programs we had be-

fore. Also, being creative in the way we reach 

people, including those who can’t come back, 

and adapting to meet those needs. Shane’s in 

Allendale/Milton sometimes. We’re meeting 

people in the community, new neighborhoods, 

wherever people happen to be. Teaching digi-

tal literacy as well, with lesson plans. Maintain-

ing grants, and support. I like to keep busy, but 

all these things are challenging. 



 

 

  

Xiao - What hobby skills do you use in your 

job? 

I always found that if I was interested in sub-

ject matter of a course, others would share 

the same enthusiasm. I enjoy the wood-

working, computers, tech, golf, outdoors 

stuff, fishing trips in Oakville, and we’re hav-

ing another ice fishing tourney in Orange-

ville again this year. If you’re passionate 

about something, the positivity and energy is 

infectious.  

Digna - what is your guiding principle in life 

– because you’re good at everything you 

do? 

Life philosophies: 

The best prize that life has to offer, is to do 

work on work worth doing (I’d like this chis-

eled on my tombstone). The reward in my 

life is doing work that I do, especially know-

ing it influences people’s lives.  

The Man in the Glass by Dale Winbrow - 

the poem says it doesn’t matter what anyone 

else thinks. If the person in the mirror 

doesn’t approve, then you’re cheating your-

self. 
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Carm - Who’s your favorite wrestler? 

Bray Wyatt. It was all about the character. 

Before that was The Undertaker, my son 

likes him. The people who took it above, 

and did it with storytelling. John Cena, be-

cause my youngest son loved him (this gen-

eration’s Hulk Hogan). I get to watch wres-

tling with my kids, like I did with my dad. 



Our Client Magazine Group (formerly known as Client Newsletter Group) got together for some 

Hallowe’en fun! Here are (from left to right) Jessica, Ann, Anj, Nigel, Ryan, Digna, Gino, and Shane 

(in front). Not shown: Alanna, Sanjay, Sara, Alanna, Carm, Enaya, Xiao, Paul, Patrick, and Steve. 

Oh, and we mustn’t forget Jack, our new Jack-o’-lantern! We took turns creating Jack, by choosing a 

facial expression template, drawing it on the pumpkin with a marker, then carving him. Thanks to 

Jessica, who took on the job of scooping out our pumpkin! 

Our magazine group meets once per week on Zoom, and we each choose a project that interests us. 

Then we work on our articles and assignments independently or semi-independently. We also invite 

people to be interviewed into the group so we can ask them questions. Come join us for some fun! 
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CLIENT MAGAZINE GROUP 
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Letters to the Editor 

Send in your articles, artwork, and more! 

Flora is one of the members of our Client Advisory Re-

source Executive (CARE). Here (to the right) she advocates 

to her M.P. for the brain injury community, and also shares 

about the Ontario Disability Accessibility Act (below). 

Today Is the Grass Roots Non-Partisan Ontario Disability Accessibility 

Movement’s 29th Birthday! 

November 29, 2023 

SUMMARY  

Twenty-nine years ago today, a group of some 20 people with disabili-

ties spontaneously gathered in a meeting room at Queen’s Park, angry 

and feeling driven to do something dramatic. That day, they created a 

new and enduring grassroots non-partisan movement to campaign for 

strong accessibility legislation in Ontario. We had no idea what we 

were starting. Our movement remains in full force almost three dec-

ades later. 
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Thank you Steve, for allowing us to display 

your artwork! 



 

Contact Us 

Give us a call for more infor-

mation about our programs 

Mind Forward Brain Injury Services 

176 Robert Speck Pkwy. 

Mississauga, ON L4Z 3G1 

 

905-949-4411, extension 221  

info@mindforward.org 

Visit us on the web at 

www.mindforward.org 

Mind Forward Brain Injury Services 
Mind Forward Brain Injury Services is a non-profit charitable organization, 

completely funded by the Ministry of Health and Long-Term Care (MOH 

& LTC) and Ontario Health to provide community-based rehabilitation 

and life-long support for adults whose lives have been touched by acquired 

brain injury.  

Since 1992, Mind Forward has been committed to offering services to all 

individuals touched by brain injury (including clients, family members and 

caregivers) based on an assessment of the individual’s needs and through a 

team approach to service planning and goal-setting. The client and signifi-

cant others are welcomed as members of the program planning process, 

along with our staff and other experts. 

 

Mind Forward Brain Injury Services 

176 Robert Speck Pkwy. 

Mississauga, ON L4Z 3G1 
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